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The corporate parking
convenience card.



The Fast Track Card
is like a combination
parking access card,

payment method and
expense management
system all rolled into

one.
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An Exatlng New Way To Park




Welcome
THE TORONTO PARKING AUTHORITY WELCOMES YOU TO A NEW WAY TO PARK

We’re pleased to bring your business the Fast Track Card.

I's an exciting new parking payment option designed specifically for the needs of the busy mobile
professional — like you — who is on the move around the Greater Toronto Area.

Your company has registered a Corporate Account with Fast Track Card service, and has identified you
as a user. Your personalized Fast Track Card is included in this kit. You should sign the back of it
immediately.

This booklet outlines some important details about using the Fast Track Card. Please take a moment to
read it. We suggest that you keep it nearby as a reference tool.

Of course, if you ever have any questions you can reach a Customer Support Representative by calling
416-393-PARK (7275). We are available 24 hours a day, 7 days a week to assist you.
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Behind the Scenes
The Fast Track Card is like a combination parking access card, payment
method and expense management system all rolled into one.
You will benefit from Fast Track eliminates parking hassles that people encounter when they are

on the go — like keeping track of individual receipts, accurately completing
expense reports to make sure all out-of-pocket expenses are reimbursed,
and simplicity of the and ensuring that you have a credit card or enough money on hand for

the speed, convenience

Fast Track Card every payment.

Companies establish a corporate account with the TPA and subscribe to the
Fast Track Card parking service. Parking is managed by the Toronto Parking
Authority at GreenP lots around the GTA. The Fast Track Card is also

accepted at all on-street equipment that permits payment with a credit card.

time you use it at a

GreenP lot.




Your designated company administrator defines a profile that includes organizational and user
information. Users receive a Fast Track Card. A payment method is associated with each card set up
under the corporation account umbrella, and all payments are processed against this.

Equipment at GreenP lots (and most on-street locations) can read the magnetic stripe on the back of the
card. The single card gives you access to virtually all GreenP locations around GTA, and enables you to
consolidate all your parking transactions within one simple to manage account.

You will benefit from the speed, convenience and simplicity of the Fast Track Card every time you use it
at a GreenP lot.

Information about your parking transactions is forwarded weekly to your email. Use the Fast Track Card
and forget about keeping track of receipts, or remembering to carry enough cash for parking as you
head out for a busy day.

Consolidated statements and billing abilities enable businesses to efficiently process and reconcile
parking expenses.

Remember to follow your company’s established procedures for submitting expense claims.
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How to Use the Card
The single card gives FAST TRACK IS AS EASY AS 1'2'3

Sign the back of your card and start using it immediately.

you access to virtually
Use the Fast Track Card instead of cash or credit card at over 170 off-street GreenP facilities, and over
19,000 on-street spaces with a GreenP Pay-and-Display machine.

all GreenP locations

el SO m At Pay-and-Display machines for on-street or off-street unattended locations, insert the Fast Track Card

enables you to into the credit card slot and obtain your ticket to place on your dashboard.

consolidate all your m At automated lots, insert the Fast Track Card in the machine when you enter the lot and again upon exit
- you don’t need to obtain a ticket.

parking transactions

m At Attended lots with exit cashiers, give the Fast Track Card and your ticket to the attendant.

within one simple to . o .
Fast Track makes management of your business activities more convenient, and frees you to focus on

manage account. your important objectives.



Activity Tracking & Reporting

SMOOTHLY MANAGE YOUR BUSINESS EXPENSES

Each week you receive an electronic activity report of all your GreenP parking activity. Stay organized and
up to date, and eliminate the worry of misplaced parking stubs or remembering the details required to
submit expense reimbursement requests to your company.

m See details for all your Fast Track Card transactions — no need to jot down notes on multiple stubs about
where, when and how long you parked or how much you paid.

mReceive historical transaction information — reduce the time spent on preparing expense reports by
pulling one supporting report for your company’s reimbursement process.

m Contact Customer Support for any questions or comments



Use the Fast Track
Card and forget about
keeping track of
receipis, or remembering
to carry enough cash

for parking as you

head out for a busy

day.
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Questions and Answers

WHO DO | CONTACT IF MY CARD IS LOST OR STOLEN?
You must tell us at once if your card is lost or stolen. This notification should be in writing, or by telephone call to
Customer Support at 416-393-PARK (7275). You should also contact your company administrator who manages your
corporate account access.

WHAT SHOULD |1 DO IF MY CARD GETS STUCK IN A MACHINE?

Call the Customer Support team and provide them with machine location.
WHERE CAN | FIND INFORMATION ABOUT GREENP LOT LOCATIONS?

Go to the Toronto Parking Authority website at www.greenp.com. The parking locator tool enables you to search for lot
locations by region, by proximity to Toronto landmarks and attractions, or by street name and common intersection.
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CAN | USE THE FAST TRACK CARD FOR NON-BUSINESS USE?

Since the card is assigned to you through a corporate account you should check with your company administrator
regarding personal use. Your company may have specific rules and policies regarding personal use. Our system does
enable companies to track card usage according to a permitted schedule.

WHO DO | CONTACT IF | RECEIVED A PARKING TICKET?

Vehicles that are not in compliance with the posted parking regulations will be issued either a Courtesy Charge or
a Parking Infraction Notice. On-street enforcement is handled by the Toronto Police Parking Enforcement unit.
You should direct inquiries to the contact points noted on the back of your infraction notice. Off-street lot locations
are enforced by the Toronto Parking Authority. Inquiries regarding Courtesy Charges should be directed to the
Toronto Parking Authority at 416-393-PARK (7275).

WHAT IS THE TELEPHONE NUMBER FOR CUSTOMER SUPPORT?

Customer Support can be reached at 416-393-PARK (7275). Alternatively an e-mail can be sent to fasttrack@greenp.com.
E-mail inquiries are addressed only during normal business hours ( Monday to Friday; 8:30 to 16:30 )
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DOWNTOWN

Queen-Victoria Garage

Bay St — Lakeshore Blvd. W
Dundas Square Garage
Nathan Phillips Square Garage
St. Lawrence Garage
University Ave Garage
Esplanade, w of Jarvis
Richmond-Sherbourne Garage
York/Lakeshore

Yorkville Ave

McCaul Street

87 Richmond St. E

DOWNTOWN FRINGE

Hayden St e of Yonge
Isabella St e of Yonge

Off-Street Parking Facilities

Wellesley St e of Yonge
Yorkville-Cumberland Garage
Lippincott St s of Bloor W
Bloor-Bedford Garage
Kensington Garage

Bellevue Ave s of Nassau St
Sherbourne St n of Carlton St
Portland Garage

Augusta Ave n of Queen W
Aberdeen Ave w of Parliament St
Larch St Garage

Dragon City Garage

465 Huron St

711 Lakeshore Blvd. W

363 Adelaide StW

121 St. Patrick Street

105 Spadina

MIDTOWN

Rosehill Garage

Alvin Ave n of St. Clair E
Delisle Ave w of Yonge
Holly-Dunfield Garage
Castlefield Ave w of Yonge
Castleknock Rd n of Eglinton W
Roehampton Ave e of Yonge
Bedford Park Ave w of Yonge
MacPherson Ave-Rathnelly Ave
Eglinton W-Hilltop Road
Sherwood Ave e of Yonge
Glenforest Rd e of Yonge
Eglinton W-Glen Cedar Road
Bayview/Millwood Garage (lower)
St. Clair-Yonge Garage

Thelma Ave-Spadina Road
Mt. Pleasant Rd s of Eglinton E
15 Price St.

1501 Yonge Street

1503 to 1505 Bayview Ave
China House

CENTRAL EAST

Pape Ave n of Danforth
Cedarvale Ave n of Danforth
Amroth Ave s of Danforth

Pape Ave s of Danforth
Broadview Ave n of Queen E
Lee Ave s of Queen E

Erindale Ave e of Broadview Ave
Chester Ave n of Danforth

e/s Ferrier Ave n of Danforth




Lipton Ave e of Pape Ave

Eaton Ave n of Danforth
Danforth Ave e of Coxwell Ave
Parliament St s of Front E
Gough Ave n of Danforth
Langford Ave n of Danforth
Gerrard St E w of Broadview Ave
Woodycrest Ave n of Danforth
w/s Ferrier Ave n of Danforth
Hammersmith Ave n of Queen E
Rhodes Ave s of Danforth
Hiawatha and Gerrard

Gerrard St e/Broadview

Gerrard St e/Rhodes

Boardwalk, s of Queen E

Joseph Duggan Rd, s of Queen E
Sarah Ashbridge Ave, s of Queen E
1167 Eastern Ave

1141 Eastern Ave

Civic Centre

Keele St s of Dundas W

Pacific Ave s of Dundas W
Norton Ave w of Dufferin

Via Italia s of St. Clair W
Fuller Ave n of Queen W
Richmond St West — Walnut Ave
Queen St W — Abell St

Durie St n of Bloor W

Keele St n of Dundas W
Lansdowne Ave n of Bloor W
Margueretta St n of Bloor W
Salem Ave n of Bloor W
Palmerston Ave n of Bloor W
Armadale Ave n of Bloor W
Euclid Ave n of Bloor W
Ossington Ave n of Bloor W
College-Clinton Garage
Kennedy Ave n of Bloor W
Bartlett Ave n of Bloor W
Greenlaw Ave s of St. Clair W
Windermere Ave n of Bloor W
Clinton St n of Bloor W

Queen St W w of Cowan Ave
Ossington Ave n of Queen W
Harrison St e of Dovercourt Road
Lamport Stadium

Beatrice Street, s of College St

1117 Dundas St W

1445 Bathurst Street
3354 Dundas St. W

789 St. Clair Ave. W

80 Clinton

646 St Clair Ave W
Locust St

Scott Rd

E side Riverview Gardens
W side Riverview Gardens
Mould Ave

Dufferin St

Oakwood Library
Oakwood Ave

Rogers Rd

Shortt St
Eglinton/Oakwood

1531 Eglinton Ave

10 Kingsdale Ave
246 Brooke Avenue
10 Empress Ave

10 Harlandale Ave
Beecroft Garage

Beecroft West

Roe Ave (1880 Avenue Rd)
11 Finch Ave West

Warner Bros

Jolly Miller

5151 Yonge St

68 Sheppard Avenue West
5667 Yonge Street

Bushby

Fallingbrook

284 Milner Ave

1530 Markham Rd
Scarborough Civic Centre

Grenview Ave n of Bloor

Wendover Rd n of Bloor

Prince Edward Drive n of Bloor
Willingdon Ave n of Bloor

Jackson Ave n of Bloor
Bloor/Cliveden Ave s of Bloor
Fifth/Sixth St n of Lake Shore Blvd W
Third St s of Lake Shore Blvd W

Eighth/Ninth St n of Lake Shore Blvd W
Fourth St s of Lake Shore Blvd W
Twenty-Third St s of Lake Shore Blvd W
Seventh St s of Lake Shore Blvd W
Central Park

Queensway n of Royal York Rd
Seventh St Lane n of Lake Shore Blvd W
Thirteenth St s of Lake Shore Blvd W
Woolgar Laneway n of The Queensway
Superior Ave n of Lake Shore Blvd W
Dayton Lane s of The Queensway
Royal Avon n of Dundas St W
Monkton Ave, s of Bloor St W
Assembly Hall Lot

Powerhouse Lot

John St

Scarlett Rd

Emmett Ave

2700 Eglinton Ave W

Park at over 19,000 on-street spaces
with a GreenP Pay-and-Display
machine.



Toronto Parking Authority
33 Queen Street East, Toronto, Ontario, Canada M5C 1R5
Telephone: (416) 393-7275
www.greenp.com



